


NnPO HAC

KoMnaHia TOB «OBonpaiM» — MpoBigH1iA
ONCTPUG'IOTOP 3 MPOoaaXky Kypaumx A€Lb B YKpaiHi.
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BignoBiAHICTb cyBOpUM nigTpMMKa
Cy4acHUM LiHa KOHTPOSb MicLLeBUX
CTaHOapTam AKOCTI BUPOBHUKIB
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nepcoHanbHUM THYYKI LLUIMPOKUM y4dacTb
nigxin, YMOBMU ACOPTUMEHT Yy couianbHUX
crniiBnpawi iHiLiaTMBax

Bubupatoum Hac BM OTPMMYETE HaAiMHOIo NapTHepa,
rOTOBOro 3a6e3neYmnT Bac GKiCHUMM KypaurMMM anLgaMim
Ta NpodecinHMM 06CnyroByBaHHAM.



HALLI NOCTINHI KJTIEHTU

KoMnaHia TOB «OBonpaiM» — MpoBigHuni
OUNCTPUG'IOTOP 3 MPOoAaXky Kypaumx A€Lb B YKpaiHi.

Popa

E FOZLY

EKO BeImKa
KMLLUEHSA

MAPKET

Ta 6araTo iHLKX

BE/IMAPT f\@‘;J MEPEXK MO BCil

BEJIETEHb HU3bKUX UIH E—
YKpaiHi.




TM «CBIDKAK»

Mpn po3pobLi An3anHy eTUKETKMN Ta BUXOLY Ha PUHOK HOBMX TOPrOBUX MapOK By MpoBeaeHi OOCIIKEHHA PUHKY
Ta AeTanbHe BMBYEHHA NOTpe6 NMoKymnLiB. Hall 6peHa € CMMBOIOM CBIXKOCTI, 300PO0B'd Ta TYP6GOTM MPO KOXKHY POOUHY.

Buwia kaTeropia CO Mepla kaTeropia Cl Opyra kateropia C2 MepLia kaTeropia Cl



™™ «SVITINLA»

Binbip Ta dacyBaHHS NpoayKLiii MpPOXoAnTb Ha CydacHOMY obfafHaHHI, oe KOXHe ailLie COPTYETbCA Mifd MUbHUM KOHTPOMEM
CniBpPOBITHMKIB KOMMaHii. Bubupatoumn Hall 6peHa By obupacTe aKicTb, 300P0B'S Ta Typ6oTy Mpo 6n3bKUX. 3aBAGKM MPUHLMMAM
HalLoi KoMMaHii M/ 3a6e3nedyeMo CTabirlbHUX MOMUT Ha Hallly MPOAYKLLiO Ta 3MiLIHIOEMO MapTHePCbKi BiAHOCUHW 3 TOPrOBUMM
MepeXaMu Ta MapTHepaMu.

Buuia kateropia CO MNepLla kateropia Cl

MpuenHyMTeCh A0 HAC Ha LWAAxXy A0 340P0BOr0 Ta MOBHOLIHHOMO Xap4yyBaHHS.



CTPATETIA TA NONITUKA

Y paMKax Halloi cTpaTerii Loao MoKpaLleHHa SKOCTI Ta CBIXXOCTI MpoayKLii M/ OMTUMI3YBamM KifbKIiCTb YMaKOBOK Y ALLMKY 00
25 ynakoBOK A/1F BE/TMKUX Mepexk Ta 40 15 ynakKoBOK O/14 TOKaNbHMX. 30iMbLUMMAM YaCcTOTy MOCTaBOK ANF BCiX KNIEHTIB, LLO
[03BOSIFE WBMALle Ta ebeKTUBHILLE OOCTaBAATM CBiXXY MPOAYKLLtO 4O CMOXMBaYa. MM LWBMAOKO aganTyeEMOCh 40 KOMBaHb
PUHKY Ta 3aBXXAM MPOMNOHYEMO KOHKYPEHTOCTPOMOXKHI LLiIHW.

Hawa nonituka Ta CTpaTeI'iﬂ A03BOJI4€:
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36inbWNTU 06Ir noninwuTn 36iNbLUINTU KiNbKIiCTb
CBDXOI NpooyKuii CNPUNHATTA BpeHay NOANbHUX NMOKYMLIB

3aBOaKM Halli MoniTUL MU Le pa3 OOBOAMMO HalLMM MOKYMLUAM, Lo A6aEMO MPo AKiCTb
nMpoayKLii Ta ix 300poB'd, WO CApUAE 3MiLHEHHIO OOBIPW 40 HaLloro GpeHay.



AKICTb

OnHi€to 3 HaLWMX KMOYOBKMX MNepeBar € LWOoPIYHE MPOXOmKEHHS
ayauTy 3 AKOCTI. LIM MU NigTBepaXKyEMO Hally MPUXUIBbHICTb
[0 BUCOKOI SIKOCTI Ta CTafioro pPO3BUTKY.
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cepTudikauia
cTaHOapTiB

Hawa npopaykKuia Bignosigae
cTaHAapTaM SIKOCTI, Lo
NiATBEPOXXEHO MPOTOKONOM
ayAnTy
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npo3opicTb
npoLeciB

HasaBHICTb He3ane)XHoi OLiHKM AKOCTi
MigBULLYE NPO30picTb yCnixy 6i3Hec-
MPOLECIB, LU0 € BXXNMBUM ANA
dbopMyBaHHA penyTauii HagiMnHoro
napTHepa
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NnocTinHe
BOOCKOHaleHHd

AyOouT 0O3BOMSE BUABUTU Oo6acTi

[J19 MOKPALLEHHA Ta BNPOBaguUTH

HaMKpPaLLi NPaKTUKW, LLIO cApuUse
NiaABULLEHHIO ePEKTUBHOCTI Ta AAKOCTI
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KOMaHAaa
npodecioHanis

Mpouec ayauTy NigTPUMYETbCA
KBaipiKkoBaHOK KOMaHAOo!o, LLO
3a6e3neuye rMmMbokKe Po3yMiHHA
CTaHOapTiB Ta BUMOT 40 9KOCTI



BJIACHA TOPIrOBA MAPKA

Mu pafi 3anporoHyBaTh CRiBPOBITHULITBO Y rany3i
BMIrOTOBMEHHS MpoayKLUii Nif BlacHOK TOProBO MapKolo.
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iHOMBIOYyanbHUN BUCOKa FHYYKi
nigxig, aKicTb YMOBMU

6peHayBaHHSA KOHKYPEeHTHI
LiHW

CrhiBnpautoym 3 HaMU, BU OTPUMAETE HagiMHOro mapTHepa
019 CTBOPEHHSA BUCOKOAKICHOI MpoayKLLii Mig TOproBoto
MapKOIO, LLIO OOMNMOMOXe 3MILHUTK Balli MO3MLLii HA PUHKY Ta
3a0BOIbHUTW 3aMUTU KITIEHTIB.
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BYOEMO PALI CTMIBIMPALIIOBAT 3 BAMUA!




